Contents

Foreword by Liz Crocker and Bev Johnson ............................. xiii
Preface. ... ..o xiv
INErodUCtion ... ... .. ... ... xix
1 The Wisdom of Stories..................................... 1
Why I Became a Doctor ... 4
Jonathan Eliason
High Stakes........ ... 6
Nell Burger Kirst

Tell Me a Story: The Power of Stories to Re-Humanize Medicine. . .
Arno K. Kumagai

Listening: Can Storytelling Transform Healthcare to Enhance

Carmen R. Green

The First 44th President of the United States......................
Julie Ginn Moretz

2 Relyingon Trustand Faith........................................

Letter to Cancer Doctors Everywhere.......................... .
Betsy de Parry

Letter to Cancer Patients Everywhere.............................
Gary D. Hammer

Together. ...

Rae Armantrout

My Greatest Blessing ...
Tony Samuels

Tony’s Eulogy. ...
Dan Wloch

ALeapof Faith.. ...
Shannan Shaw

10

Vil



3

viii

Going Above and Beyond Expectations ......................... 61

Sacred Duty. ... 64
Michele Derbeim

The Good Death of Evan Mayday ................................. 66
Cheryl Mayday

A Final Goodbye .................. 70
Susan Sefansky

A Special Thanksgiving .................ooi 72
Kim Newcomb-Forro

Bedside Rounds ....................o 74
Morgan Mihok, with contributions from James Froehlich

Looking Back with Regret ......................................... 83
Saturday Revisited: An Irretrievable Decision ...................... 87
James C. Stanley

Livesin Our Hands .......................... o 89
Rick Boothman

Relentless....... ..o 92
Stephanie Diccion-MacDonald

Pm JustaMom............o.o 96
Nancy Merlo

Last Rites. . ... 102
Bonnie Davis

Paging Dr. Marshall ... 104
Perry Spencer

The Interaction ... 111
N o= 116
Jim Morgan

Two Phone Calls ...................... o 118
Anne 1. Larin

My Father, the Patient ... 124
Nicole Eisenberg

Contents



A Teachable Moment. ...
Alfreda R. Rooks

Alone, Still ... .o
Michele Derbeim and Derek Huntman

An Open Invitation to Partner....................................

“Dear Doctor” ... ...
Aaron S. Farberg

Healing Touch...............o

Bonnie Davis

Wesley’s Story. ...
Gabrielle Tazzia

When Your Heart Isn’tin It
Erik Morganroth

The Kidney Walk. ...
Julie Newland

Engagement and Empowerment in the Intensive Care Unit....
Robert Winfield
A Little Caring GoesaLlongWay.................................

“Be Encouraged” ...
Anne Marshall

A Calming Influence...................o
1. Anthony Denton

Compassion Beyond Clinical Care................................
Celeste Castillo Lee

Little Things Mean Everything..............................
Laura Hurst

Coddling Cures. ..ot
Colleen Schomalker

Art and StOries. .. ...
Nancy Shaffer

Contents



8 TheStressoflllness........................ . . ... 197

Ignorance Is Not Bliss.................oo . 202
Eric Hipple
He Trusted Me. ... 205
Kim Newcomb-Forro
Taking Care of the Whole Person ....................... 209
Maureen Perdomo
Reflections on Bypass Surgery and Beyond ...................... 214
Duwight Lang
My Heart Attack Chronicles........................ . 218
John Larin
9 A Day in the Life of a Hospital .................................. 231

HOAG . .. 233
Sherry Johnson
Privilege ... ... 237
Janer Gilsdorf
Building a Sacred Space.................. 240
Risa Tisdale VanDerAue
One Surgeon’s Recollections ... 243
Edward L. Bove
Seesaw (Teeter Totter) .................. .. i 246
Scott Newport

10 Making Healthcare Better....................................... 255
What Have We Learned?. ... 260
Elizabeth Nolan
That “She” Is Me . ... 265
Julie Hersh
My SonIs My Hero...........ooooii i 270
Cathy Hanson
Never Forget Where You've Been......................oo0. 274
James Conway
Note to My Daughter on Becoming a Doctor................... 280
David ]. Pinsky

About the Editor. .................. i 297

X Contents





